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B naHHoii cTatbe 0TOBpaxeHbl pesynsraTbl MPUMEHEHUS MyNBTUMEAUAHBIX CPELACTB B Pa3BUTUM KOMMYHUKATUBHBIX
KOMMETEHLUMI C TOUKW 3PEHNS YCUNEHNS KyNBTYPOSIOTMYECKOro acnekTa B npouecce 00yveHnst aHrmUNCKoMy 3bIKY CTYy-
LEHTOB, N3y4aloLLMX ero kak MHoCTpaHHbIn. Ocoboe BHUMaHKE yaensieTcs paCCMOTPEHUI0 KOHKPETHBLIX NPYMEPOB UCTONb-
30BaHWsl MynbTUMELMA NpenogaBaTensMu kadheapbl 4eN0BOro MHOCTPAHHOIO A3blka v nepesoda HaumoHanbHOro TexHu-
Yyeckoro YHuBepcuteta «XapbKoBckui [MonutexHnueckuii IHCTUTYT.

KntoueBble cnoBa: MynsTUMEAUHBIE TEXHOMOMMKM, KOMMYHUKATMBHAS KOMMNETEHLUMS, KYNbTYPONOrMyYecknii acnexT,
NNYHOCTHO-OPUEHTUPOBAHHbIV MOAX0M, CTYAEHTbI, M3yYatoLLMe aHITIMACKWIA KaK MHOCTPaHHBIN.

CrarTa npucBsiyeHa 3aCTOCYBaHHI0 MyMbTUMELINHUX TEXHOMOTIN B NPOLIEC PO3BUTKY KOMYHIKQTMBHOI KOMMETEHTHOCTI
cepen CTyAeHTIB, SKi BUBYAKOTb aHMINCbKY MOBY SIK IHO3EMHY, 3 TOUKU 30pY KYMbTYPHOrO acnekTy. ABTOpM CTaTTi po3rns-
[akTb iCTOPUYHI NEpesyMOBM BUHUKHEHHS TAKOTO MOHATTS Ik MynbTMMeSia, aHanidyloTb eTanu NOro po3BWTKY, BUAINSOTH
MiCLie B Cy4acHin nefaroriui, a TakoX BiA3Ha4YaloTb NOTO 3HAYEHHS Y CyYacHi METOAONONT HaBYaHHS Ta BUKNagaHHS iHO-
3emHol MoBuW. MynbTumMeia po3rnagaeTbes K cknagHa cuctema iHhopMaLiiHUX TEXHOMONN, SKi (PYHKUIOHYIOTb K edek-
TUBHWI MEXaHi3M, AN HaBYaHHSA CTYLAEHTIB, SKi BUBYAKOTb aHMINCLKY MOBY SIK iHO3eMHY, ByTW KynbTYPHO-KOMNETEHTHUMMU
Ta po3ymiTUCA B HauioHanbHKX BigMiHHOCTAX. OcobnvBa yBara NpuainseTbCa po3rnsagy KOHKPETHWUX NpuKnagis BnpoBa-
IDKEHHs iH(hopMaLiiHUX TEXHOMOTIN Ha kadenpi AinoBoi iHO3eMHOI MOBM Ta nepeknaay HauioHanbHOro TEXHIYHOrO YHi-
BEPCUTETY «XapKIiBCbKMIA NOMNITEXHIYHWIA IHCTUTYT». ABTOPM NpoaHanisysanu creuianbHi 3pasku 3aBhaHb, CPSMOBaHUX
Ha MakcuMmarbHe 3anyyeHHs CTYAEHTIB 40 HaB4YanbHOro NpoLecy 3a 4ONOMOrOK0 BNPOBAMKEHHS MYILTUMELINHMX 3acobiB
Anst (hOpMyBaHHS IXHBOI (CTYAEHTCHKOI) MiKKYNBTYPHOI KOMMETEHTHOCTI. 3aranom, Taki nigxogw, sk nepesipka 3HaHb
3a 4ONOMOrol0 MOBINbHMX Ta KOMM'IOTEPHUX A0AaTKiB, NpoBedeHHs BebiHapiB, NiaroToBka NpOeKTiB Y BUMMSA NpeseH-
Talil, BigBigyBaHHS KiHOTeaTpiB 3 Kypatopamu rpyn ans nepernsgy ¢inbmiB aHrMiNncbKO MOBOI, OpraHisaulisi nyoniyHmux
BUCTYNIB 3 BUKOPUCTAHHAM MynbTUMEAia Ta peanisalis igen BipTyanbHOro BUATENS po3rnsfaloTbCs aBTopamu SK Haw-
GiNnbLL iHHOBALIMHUMU Ta €HEKTUBHUMM.

KnioyoBi cnoBa: MynsTUMeZiNHI TeXHOMNOri, KOMyHIKaTVBHa KOMMETEHLSI, KyrbTypOmnoriYHUIA acnekT, 0cobucTicHo-
OpieHTOBaHWM Niaxig, CTYAEHTY, L0 BUBYAKOTb aHIMIMCbKY MOBY SIK IHO3EMHY.
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Introduction. The all-embracing globaliza-
tion of the late XX"—carly XXI* centuries has
changed the forms and methods of teaching in all
aspects. In Ukraine, the approaches to teaching
foreign languages have undergone some of the
most significant changes due to two factors.
The first one can be explained by the fall of the
"iron curtain", which isolated Ukraine from the
world at the time as it was a part of the USSR,
and that fall gave the access to the massive use
of the courses developed by language speakers.
The second factor lies in the rapid development
of information technologies that has changed the
globe and, at the same time, opened the window
on the western world with its opportunity to
speak the foreign language. All these have led to
the rejection of artificial learning, when learners
were not able to listen to authentic speech and
then the focus of attention moved from reading
and grammar to listening and speaking: people
usually remember only 10% of what they read,
but 50% of what they hear and see [13, p. 112].

Today the importance of using multimedia
technologies in the classroom is obvious. It
is first of all in its distinct advantages over the
traditional teaching methods and among the
main functions of multimedia one can point out
the "immersion" of the student in a real Eng-
lish-speaking environment, which is one of the
ways to simulate life situations of a foreign lan-
guage environment in Ukraine. Because of the
growing role of speaking in a foreign language
communication, the implementation of mul-
timedia and the role of innovative methods for
improving skills in listening and speaking will
be growing ever more, the authors of this article
aim to reveal some important aspects of the intro-
duction of these technologies in the process of
classroom group training not only for teaching
the ESL, but focusing on the cultural component
while teaching English.

The purpose of implementing multimedia
technologies in developing communicative com-
petences among ESL students in terms of the
cultural aspect is also to overcome some uncon-
scious ethnic and cultural stereotypes, and, taking
advantage of the latest technical means potential,
to provide insight to understanding the dispari-
ties in the global society.

Analysis of recent research and publica-
tions. The generally accepted opinion in method-
ological academic community is that learning a
foreign language is impossible without knowing
people’s culture the language of which is being
learnt, as well as a language can be better acquired
with understanding the norms of the cultural

society in which this language functions [1; 6;
11; 12; 13; 15]. Such an understanding forms the
intercultural competence of a second language
speaker, who by his nature, has a completely dif-
ferent from a language bearer emotional, cogni-
tive and behavioral orientation in the surrounding
world. These orientations are usually reflected in
such normative categories as nationality, race,
ethnicity, etc. [18]. As N. Saienko sees it, in
terms of the communicative and learner-centered
approaches the learning process should be tar-
geted on the formation of a clearly defined set
of competences, both language and professional
ones, and on the development of students’ cogni-
tive abilities and psychological qualities which
underlie and optimise an intercultural commu-
nication [17, p. 5]. Intercultural interactions are
equivalent to intergroup communication, but at
the same time people enter into relationships
individually. Here it is important for a non-na-
tive speaker to be a competent participant in indi-
vidual communication, an effective and all-round
interlocutor in conversation spoken in a foreign
social environment.

As V. Chuzhikov and L. Antonyuk stated in
their survey "The social impact of the Ukrainian
Eurointegration. The system of higher educa-
tion", some ways of European experience can
be a very useful contribution to the development
of Ukrainian higher education teaching methods
and among the others, they mention Blended
Learning as using social networks and web hosts
both in class and in extra curriculum activi-
ties; mobile means of communication, iPad and
Alt-Tablets, that can be actively used in distance
education and in-class work; the integrated use of
interactive training resources like computers, an
interactive whiteboard, a multimedia projector, a
Web camera, etc.; gamification as simulation of
real world situations or behavior in some virtual
world [8, p. 7]. According to this survey and other
resources in which the variety of technological
means and their advantages for teaching foreign
languages is described [2; 3; 4; 5; 13; 16; 19],
the future will bring the supremacy of blended
learning, i. e. teaching preferences will be given
to E-learning rather than to the traditional one.
On this controversial matter we will only make
a remark that the combinatorial set of these two
forms of learning/ teaching is strongly dependent
on the subject that is being learnt/taught: we
are of the opinion that teaching grammar, for
instance, needs more traditional form of teaching
than speaking or Country study.

Setting the objectives. Given this, the purpose
of the article is to research and analyze ways of
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implementing multimedia technologies in devel-
oping communicative competences among ESL
students in terms of the cultural aspect, which
allow to make educational process at the tertiary
level more effective, based on the teaching expe-
rience at Business Foreign Language and Trans-
lation Department, National Technical Univer-
sity "Kharkiv Polytechnic Institute".

Methods. As the subject matter of our study
is the increase of students’ cultural awareness
through getting as much information on the theme
as possible, the teachers only plan and direct the
language learners’ efforts observing and eval-
uating the feedback. We can terminize such an
approach to teaching as peer-to-peer method as
far as the students’ activities are observed on a
reciprocal basis. During our research we have
also used such methods as system, inductive,
deductive methods; interpretation of research
results; analysis and synthesis of the pedagogical
literature.

Results and discussion of the research.
According to the developed strategies of learning,
teaching and evaluating of western universities,
study programmes must meet the requirements
of society and incorporate innovative elements,
first of all, using information and communication
technologies [7, p. 69].

Global strategies for informational support in
all spheres of our life, and in particular, in edu-
cation, have led to the need to adapt education
to teaching foreign languages. The researchers
of these processes emphasize the importance of
analyzing the coexistence and interpenetration of
at least two existing forms of the present educa-
tion — traditional and electronic ones [3; 7; 9; 14].

The benefits of E-learning for the teacher him-
self are to use the electronic possibilities for the
student to achieve the highest rate of effeciency
per minute in listening, pronunciation and into-
nation training. Finally, these benefits will lead
to the student’s improved speaking skills, since
listening and speaking are paired aspects of
learning. In Ukraine there are several stages of
penetration of E-learning into foreign languages
teaching: the first of these was the attempt to
make the classroom fitted with computers that
have appeared to be expensive and inefficient.
Today the educational community is turning to
more effective multimedia technologies with
the use of projector machines and plasma TVs,
where the last named are used in combination
with flash drives, and it is clear that the use of
the Internet resources is more adapted to group
work than personal computers. At the same time
not all of the mentioned can be regarded as the

effective tools in classroom training. So, among
the plethora of different tools (Internet resources,
social networks, webinars, video conferencing,
websites, Youtube, interactive videos, e-mails,
etc.) only media (plasma TVs in combination
with projection machines and Internet-resources)
is the most effective and available means for sys-
tematic and constant use on a regular basis [9; 10].

Due to the years’ previous experience of
E-learning implementation into foreign languages
teaching Business Foreign Languages and Trans-
lation department at National Technical Univer-
sity "Kharkiv Polytechnic Institute" concentrates
the faculty’s effort on using plasma TVs as the
most cost-effective tool for teamwork and on
trying to engage both traditional and E-learning
forms of learning as much impactful as possible in
the ESL classroom. The better hands of these two
together lead to the practice of using multimedia
technologies in the above-mentioned department
to influence the student's attendance of classroom
lessons, his interest in the presence and partici-
pation in group and individual projects. Among
other advantages, as the students themselves
point out, is the increase of the student's atten-
tion and motivation for his training, the change
of the emotional state into a more workable and
optimistic, and, most importantly, an increase in
the self-esteem of each student as a participant
in a real English-speaking situation. The teachers
of the department try to connect classroom activ-
ities with the out-of-class world where our stu-
dents are very skillful to use all the forms of
E-learning and the combination of the methods
here lies in students’ engagement in project self-
learning work that afterwards is presented in the
classroom using multimedia devices. This is the
way the methodology of teaching tends to be
transformed in favour of E-learning and takes
place in two spheres — the out-of-class efforts of
students and the result of it in the form of mul-
timedia presentations which can be regarded as
synthesis of traditional and multimedia technolo-
gies in the classroom activity.

Since the methodological basis of teaching
at Business Foreign Languages and Translation
Department of NTU "KhPI" is the focus on max-
imizing the involvement of students into the edu-
cational process with the help of implementing
multimedia techniques, in this part of the article
we will share the experience how with E-learning
we try to form intercultural competence among
Computer Technologies Faculty students, who
study English for specific purposes. Taking
into consideration that the students that study
English as their minor as a rule do not possess
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much cultural background information, the task
of the teacher in this perspective primarily lies
in enriching their vocabulary with modern lex-
ical units that can help the learners to expand the
range of general knowledge about the other cul-
tures representatives and acquire communication
skills in a multinational world. That is why in
the classroom we pay particular attention to the
topic "Cultural Competence - A key competence
of the 21st century". Note that the classroom
is equipped with a big screen plasma TV and a
whiteboard.

Not long after the course beginning when the
teacher realizes the ESL level of the group and
each student respectively, there comes the dis-
cussion starting from the simple question: What
are race, ethnicity, culture? The learners try to
explain these concepts and describe the associa-
tions connected with them having already had a
personal vocabulary each. Then having in mind
the different foreign language command of the
class, the students are divided into groups (skillful
and poor learners together). They are shown the
pictures with the people of different ethnics on the
board and are asked to match the pictures to the
words from the list and translate them: Race/Eth-
nicity: 1. African-American. 2. White. 3. African.
4. Latino. 5. Asian. 6. Native American. 7. East
Indian. 8. Arab. 9. Middle Easternto 10. Gypsy.
The follow-up discussion contains the talk on the
race prejudices that can exist in the world and
in Ukraine in particular. Afterwards the students
watch the video "Why cultural competence is a
key competence of the 21-st century" [https:/
www.youtube.com/watch?v=zsbRMMAyZ0U]
2 times: for getting the general understanding
and then to answer the following questions in a
written form: What are the factors that lead to
diversity in people and interaction?; What fac-
tors influence general increase of pressure and
complexity?; What is cultural competence in the
21-st century?. The methodological task for this
is to combine listening and spelling activities
for students to remember the key words on the
topic. Then having compared the answers and
discussed them the individual task for the next
class is to do a 5-minute presentation "Ethnical
and cultural stereotypes" using the You-Tube,
Facebook or any other social network content
and posing 3-5 questions on the video.

Another stage of forming a cultural compe-
tence of ESL students can be a stage of lesson
when the students are engaged in watching
the video "Cultural Competency Continuum"
[https://www.youtube.com/watch?v=_JNUx-
wHh7j8]. The video has no audio, only captions

that show the 6 levels of forming a cultural com-
petence in detail (cultural destruction, cultural
incapacity, cultural blindness, cultural precom-
petency, cultural competency and cultural profi-
ciency). Having watched the video for 2 times
with the permit to make notes, the learners are
asked to present their own understanding of
basic concepts of cultural competence like cul-
tural awareness, cultural respect, cultural respon-
siveness, cultural safety, cross— cultural practice
and care, self-reflection). After the discussion the
students are divided into teams and have a role-
play: You are a business unit manager and there
are people of different nationalities in your sec-
tion. Organize an out-of-work party asking your
colleagues to present the peculiarities of their
culture (get ready to tell about yours). In this
activity students are reminded to use the knowl-
edge from their previous video presentations on
Ethnical and cultural stereotypes.

The significant role in implementing informa-
tion technologies in foreign language commu-
nicative competencies development in terms of
cultural aspect is also played by the way in which
extracurricular activities are organized at uni-
versity. Among the most effective and modern,
sometimes even innovative, forms of teaching
foreign languages in terms of cultural aspect
with the help of information technologies we can
define the following:

1) testing knowledge with the help of mobile
and computer applications which allows to
make this process less time-consuming and more
entertaining, and gives a comprehensive assess-
ment;

2) conducting webinars as a part of an
extra-curricular university activity via Google
Hangouts on Air with the students of the corre-
spondence course or future graduates within the
program of occupational guidance for prospec-
tive students who are going to enter this depart-
ment;

3) making projects in the form of presenta-
tions regarding topics in the curriculum;

4) going to the cinema arranged by curators
of groups for watching films in English;

5) organizing public performances with the
usage of multimedia;

6) implementing the idea of the virtual
teacher in the educational process.

These information multimedia technologies
are actively used in the educational process at
the Business Foreign Languages and Translation
Department of NTU "KhPI" when we deal with
more profoundly prepared students those who
are getting the degrees of bachelor and master
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in Translation Studies. The authors will dwell on
every format hereafter in more detail.

Testing knowledge with the help of mobile and
computer apps can be an efficient tool of making
students good at the cultural peculiarities of the
English-speaking countries along with learning
other aspects of language. For example, while
conducting the course "The theory and practice
of translation", when the students are considering
the topic "Idioms", the teacher asks them to down-
load the mobile application "English Idioms and
Phrases". Except for direct learning idioms due
to this application, students also gain insight into
the cultural peculiarities of the English-speaking
nation, obtain a deeper understanding of the cul-
tural framework connected with traditions, social
norms, laws and regulations, moral values and
symbols. For example, the expression "Rain
check" which is asked when the person cannot
accept an invitation but asks for an opportunity
to be invited on another date has deeper historical
roots. This term dates back to 1880s and refers
to baseball where this practice has come from
and it lies in the practice to offer paying specta-
tors a rain check allowing to come to the game
next time if it has been cancelled or postponed
because of the bad weather conditions. Later it
transferred to other spheres of entertainment. This
idiom does not only make the speech of students
more eloquent turning them into full-fledged par-
ticipants of the communication process but also
gives an insight to the history of society and so
called "culture of compensation". There are also
other applications which can enhance the level
of cultural awareness among EFL students and
are focused on cultural aspect only, for instance,
such as "Biographies of great men", "Google
Arts and Culture", "6 Minute English", "English
Poems" and others.

Along with this method we also use a wide
range of webinars that are conducted via Google
Hangouts on Air for the students of the corre-
spondence course or for school-leavers within the
program of occupational guidance for prospec-
tive students. One of the webinars was devoted to
such an aspect of the national culture as cuisine
of the English-speaking countries. During the
class students watched the video "How to make a
full English breakfast" [http://www.englishexer-
cises.org/makeagame/viewgame.asp?id=1724],
discussed it and did the tasks following the link.
At the same class they were also demonstrated an
episode from the program "Jamie’s Food Revolu-
tion" featuring Jamie Oliver, a British renowned
chef, who heads for Huntington, West Virginia,
which has been called the unhealthiest city in

America, to teach people how to eat healthily
[http://www.englishexercises.org/makeagame/
viewgame.asp?id=7427]. Information technolo-
gies in such kind of an activity embrace the whole
system of tools which a teacher and students can
use while considering the topic, in our case con-
cerning the cultural aspect. Google Hangouts
on Air as an information technology allows up
to 10 participants that makes up almost a group,
other students can be listeners of this lesson and
write their questions and comments on-line; par-
ticipants are able to watch a synchronized video
on YouTube; they have a remote access from
home or any place where there is the Internet
coverage; a teacher as well as any participant
can share his screen demonstrating the important
issues; broadcasting is recorded on YouTube and
can be watched for revision afterwards, the links
for the video of the lesson can be spread to even
a wider group of people.

Another way of helping students understand
a different culture is to assign projects in the
form of presentations. Due to information tech-
nologies these presentations can be transmitted
to a plasma TVset or shown in a bigger size
with a projection machine. Visual aids will help
to enhance the perceiving of presentations. Our
students regularly prepare presentations on such
topics as "Virtual tours across the USA/Great
Britain", "Cities of the USA/Great Britain", "Art
in the USA/Great Britain", "Sightseeings of the
USA/Great Britain" and so on.

In addition to it, going to the cinema for
watching films in English is also considered to
be an irreplaceable part of an extra-curriculum
activity to find out more about the different
culture of the country whose language is being
studied. The curators of groups organize the
students at the Department of Business Foreign
Language and Translation to go to the cinema.
The technical facilities of the cinema hall are rep-
resented with a big screen, a specially adapted
audio-system, a particular geometry of the hall,
modern technologies 3D or IMAX which increase
the productivity of perceiving and remembering
the information. For example, the students are
taken to the performances of the Royal National
Theater which are broadcast on the big screens
in the cinemas organized by British Council in
Ukraine. Such performances as "Twelfth Night",
"Macbeth", and "Hamlet" by William Shake-
speare, "Angels in America, part one: Millenium
approaches" and "Angels in America, part two:
Perestroika" by Tony Kushner, "Who’s afraid of
Virginia Woolf?" by Edward Albee make stu-
dents more culturally competent.
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Moreover, the students of the department
take part in theatrical performances themselves.
Annually the Theatre of English Miniatures is
held at the department where learners of Eng-
lish stage classical works making it more vivid
with the help of such media as a plasma TVset
in combination with a projection machine. The
staged plays of recent years such as "The Great
Gatsby", "Pocahontas", "Gone with the wind"
shed the light on the extensive historical and cul-
tural background of different epochs and made
students feel full-fledged participants of that cul-
tural context with its values and traditions.

The last but not least in implementing infor-
mation technologies in foreign language com-
municative competencies development in terms
of cultural aspect is the idea of the presence
of the virtual teacher during the class work.
The students are shown the videos where there
is a teacher who is a native speaker that explains
them the topics meanwhile a real teacher in
the classroom plays a role of a mediator com-
menting or helping with the subject of discus-
sion. For example, we often use the videos from
EngVid showing such lessons as "Cultural dif-
ferences: an introduction", "Cultural differences
between native speakers and English learners",
"Culture: manners and how to be polite", "What
not to do in England", "Good manners: what to
say and do". After watching the students are sup-
posed to take the tests on the Internet concerning
the corresponding topic to check understanding.
In the process of teaching cultural aspects of the
language competence we also use videos with
virtual teachers from "Rachel’s channel" and
"Let’s talk — free English lessons" on YouTube,
the site verbling.com, and so on.

Conclusions. As a result, we can see that
foreign language communicative competences
development while presenting the cultural aspect
embraces the whole system of information tech-
nologies that functions as an effective mecha-
nism to improve teaching and learning foreign
languages. Some of the approaches in the edu-
cational process at Business Foreign Languages
and Translation Department of NTU "KhPI" such
as organizing the Theatre of English Miniatures,
conducting webinars or the idea of the virtual
teacher can be considered innovative. Information
technologies definitely help to create a socially
active, well-educated and intelligent personality
and integrate this personality in the system of the
world and national values. As the feedback to
observe, at the end of the term each student has
the task to write an essay “Understanding a for-
eign culture: my experience” and we can prove

that they can better understand the importance of
being tolerant and having wide mental compre-
hension. Implementing information technologies
as a mainstream, the faculty sees promising out-
look in its methodological teaching advance for
effective multicultural education of the students
in simulated settings. Among the prospects of
further research, we suggest that ways of imple-
menting multimedia technologies in developing
communicative competences among ESL stu-
dents, which allow to make educational process
at the tertiary level more effective should be fur-
ther investigated not only in terms of the cultural
aspect but also from the point of psychology and
innovations in the methodological sphere.
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